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4th Quarter Awardees 

For their commitment to excellence ... 



HMl Anthony White, USN HM3 Rodrigo A. Salvador, USN 

Command Career Counselor Emergency Medicine Department 



Mrs. Rachel E. Fields 
Branch Medical Clinic, NTC 
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American Red Cross 


Volunteer hours 


for December - 1,594 


Volunteers of the Month 


In Memoriam 


Be A Regular Blood Donor. 
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Mr. Willie L. McNair 
26 December 1989 

Mr. Willie L. McNair, Operating 
Management Department, Linen Divi¬ 
sion, passed away on 26 December. Mr. 
McNair had been an employee of Naval 
Hospital Orlando for 14 years. He 
is survived by his wife, Winnie, who 
is assigned to the Housekeeping 
Division, and five children. 
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The Need For Blood 
Never Ends. 
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Featured as the American Red Cross 
Volunteers of the Month for January, are 
the dedicated volunteers who are assigned 
to the Eye Clinic. Seated in front on 
the left is Mrs. Polly Harris, who works 
in the Clinic on Tuesdays and Fridays. 
Mrs. Lucy Setaro, on her right, works on 
Wednesdays. In the back row on left is 
Mrs. Margaret Phillips, who works on 
Tuesday afternoons, and Mrs. Maria 
McNerney, who works on Thursdays. Not 
pictured is Mrs. Evelyn Stone, who works 
on Wednesdays. These ladies have con¬ 
tributed a total of over 800 hours during 
the past year. 


Make your taxes less taxing 
Do them ASAP 
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Vital 

Signs 


- Q - SCOOP 


By YN2 Paul E. O'Bannon, USN 



What will you remember most from the 1980 s? 



HM3 Tammy Rodriguez, 
Family Practice: "1989 
- the Berlin Wall coming 
down and the freedom for 
the people. It really 
surprised me when it 
happened. It was spec¬ 
tacular! " 



HN Cindy Snell, Family 
Practice: "January 1989 
- the birth of my son, 
Alex, because it took so 



LT Enzo Scuotto, Surgi¬ 
cal Ward: "1982 - 
Yannik Noah winning the 
French Open (Tennis). 
I'm a big tennis fan ... 
and he was the first 
Frenchman to win it 
since the early 1920's!" 


long! " 




HMC William Alexander, 
Medical Repair: "1986 - 


I survived Field Medical 
School in the prime of 
my life. I was almost 
twice the age of those I 
was trying to keep up 
with!" 


HM2 Tim Smith, Physical 
Therapy: "1989 - the 
Panama invasion. It 
shows me that "we've 
still got it!" 


HA Michael D. Thompson, 
3-Med: "1986 - the 
Challenger Disaster. I 
watched that on TV — it 
was shocking! I'll re¬ 
member that forever." 
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Staff Journal 



Mrs. Betty B. Sheffield, Family Prac¬ 
tice Department, received a Letter of 
Appreciation from CDR Daniel B. Miller, 
NC, USN, Head, Ambulatory Care Nursing 
Department, on 14 December. Mrs. Shef¬ 
field was lauded for her assistance in 
making appointments for the Influenza 
Immunization Program. 



As LCDR Gary P. Elliott, NC, USN, 
Branch Medical Clinic, NTC, prepared to 
transfer to Naval Hospital Millington on 
20 December, he received a Letter of 
Commendation from CAPT McKee and the 
Hospital Pictorial Board from CAPT Bobbie 
K. Clinton, NC, USN, Director for Nursing 
Services. 



HMC Vincent K. Druash, USN, Leading 
Chief Petty Officer of the Pharmacy De¬ 
partment, reenlisted on 15 August. His 
reenlistment officer was CDR Carole L. 
Chick, NC, USN, Head, Inpatient Nursing 
Department. 



Prior to transferring to the Naval 
School of Health Sciences, Portsmouth, on 
21 December, HA Mark E. Dill, USN, 
Sterile Supply Division, received a Let¬ 
ter of Appreciation from LT Michael S. 
Schaffer, MSC, USNR, Fiscal Department. 


15 January — Martin Luther King Day 



n 






Living The Dream 


Let Freedom Ring! 
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Awards Presentations of 22 December 



HM1 Patrick M. Gillen, USN, Patient 
Administration Department, receives con¬ 
gratulations from LT Angela D. Adams, 
MSC, USNR, on receiving the Navy Achieve¬ 
ment Medal. The medal was awarded for 
professional achievement in the superior 
performance of his duties as Medical 
Liaison for the Navy Recruiting Orienta¬ 
tion Unit, Orlando, when he worked for LT 
Adams, who was then Director, Branch 
Medical Clinic, NTC Annex. 



HM2 Angel F. Rodriguez, USN, Patient 
Administration Department, received a 
Letter of Commendation for his superior 
performance of duty while assigned as the 
Health Benefits Advisor at the Branch 
Medical Clinic, NTC Annex. 



HM2 Rogelio Garcia, USN, received a 
Letter of Commendation for his superior 
performance of duty as Assistant Head of 
the Administration Department while 
assigned to the Family Practice Clinic, 
NTC Annex. Petty Officer Garcia has now 
been reassigned to Manpower Management 
Department. 




HM3 Paul S. Carter, USN, Physical 
Therapy Department, received his First 
Good Conduct Medal and congratulations 
from HMCM H. T. Carley, USN, Command 
Master Chief. 


HM3 Randale L. Walling, Operating 
Room Department, received his First Good 
Conduct Medal from HMCM Carley. 
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CW04 Philip J. Ciufo, Jr., PA, USN, 
Branch Medical Clinic, NTC, was retired 
from the U. S. Navy on 2 January. Dur¬ 
ing the ceremony, CAPT McKee presented 
him with the Navy Achievement Medal, Gold 
Star in lieu of a third award. 


The right way to start the New Year. 
CDR Stephen A. Torrey, MC, USN, Branch 
Medical Clinic, NTC, received his promo¬ 
tion to his new rank. At the ceremony 
on 2 January, his wife, Ellen, pinned 
the new insignia on his collar. 


LT Daniel H. LaChance, MC, USNR, In¬ 
ternal Medicine Department, takes the 
Oath of Office, administered by CAPT Mc¬ 
Kee, on 2 January promoting him to LCDR. 
His wife, Vivian, looks on. 


3 January was "frocking day" for the 
new Petty Officers First Class. From 
left to right: HM1 Kimberly Ransom, HM1 
Michael A. Mayfield, HM1 Kimberly J. 
Nixon, HM1 John A. Marra, HM1 Peter Lau- 
ter, HM1 Ramon Espeleta, and HM1 Richard 
C. Krug. 


Joining the ranks of the Petty Offi¬ 
cers Second Class on 3 January were: HM2 
David Robbins, SK2 Bradley E. Swift, and 
HM2 John B. Webb. 


LTJG Pamela S. Eversole, NC, USNR, 
Emergency Medicine Department, received a 
Letter of Commendation from CAPT McKee on 
5 January as she commenced her terminal 
leave. She also received a Hospital 
plaque and a Hospital Pictorial Board 
from LCDR George M. Scott, NC, USN, 
Charge Nurse of the ER. 
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LTJG James G. Martindale, MSC, USNR, 
Head, Outpatient Administration Division, 
repeats the Oath of Office for his new 
rank as CAPT McKee administers the oath 
on 8 January. LTJG Martindale's wife, 
Sue, was standing-by ready to pin the new 
insignia on her husband's collar. 


ma CIVILLIFE m 

Mrs. Jane Smith 


At the CWRA meeting in December, 
nominations for the 1990 CWRA Represen¬ 
tatives were received from all areas of 
the Hospital. We are looking forward to 
new faces, new ideas, and a continuation 
of our CWRA activities. Support your 
CWRA! 

The CWRA Christmas Open House was 
held on 20 December ... this event be¬ 
comes more popular every year. The great 
food and festive air made it a day to 
remember. See Page 9 for pictures. 

Favorite recipes are still needed to 
complete our COOKBOOK! 


FEBRUARY BIRTHDAYS : Lodie Hennessy on 1 
February; Paul Sampson on 2 February; 
Carolyn Green on 3 February; Charles Van 
Sickle on 4 February; Rosita Mejia and 
Michele McNally on 5 February; Jeanie 
Connolly on 6 February; Glenda Strickland 
on 7 February; Marisa Villaneueva and 
Wendy Hwang on 8 February; Lillian Agosto 
on 10 February; Jean Vogelius on 14 
February; Dr. Anthony Tobacco and Acevedo 
M. Perez on 17 February; Ricky House on 
18 February; Dorothy Smith on 23 Febru¬ 
ary; Eleanora Sanders on 24 February; and 
Walter Altizer on 27 February. 





CAREER COUNSELOR'S 
CORNER 

HM1 Anthony White, USN 


Command Retention Team 


Naval Hospital Orlando now has a 
Command Retention Team, headed by the 
Command Career Counselor. This team has 
been formed to assist you. The objec¬ 
tives of the Team are: 

1. To obtain personnel stability through 
the retention of top quality personnel in 
proper balance and required numbers. 

2. To provide a means that will success¬ 
fully fulfill the Navy's obligation to 
keep its personnel and families properly 
informed. 

3. To provide continuing career guidance 
so that individuals might best develop 
and use their talents while in the Navy. 

4. To provide a means of increasing good 
will and respect for the Navy by each 
member leaving the service thereby re¬ 
turning an " ambassador " for the Navy to 
the civilian community. 

5. To provide a method by which members 
being separated will be influenced to 
actively participate in the Naval 
Reserve. 

For assistance in planning your Naval 
career, for information of what programs 
are available, for information about 
future duty stations, for information 
about separating from the Navy, contact 
one of the members of the Team. They 
are: HMCM E. M. Petty, Nursing Service, 
X-4533; HMCM E. M. Cox, BMC, X-4448; HMCS 
D. P. Wildsmith, BMC, X-4248; HMC D. L. 
Cubert, Medical Services, X-4983; HMC P. 
P. Hart, Surgical Services, X-4091; HMC 
J. W. Richardson, Operating Management, 
X-4915; MSI Y. U. Lawrence, Food Service, 
X-4964; HM1 D. A. Hart, Ancillary 
Services, X4037; YN1 D. Glasscho, Central 
Files, X-4906; HM1 J. A. Marra, Manpower, 
X-^926; RM1 C. M. White, Manpower, 
X-4926. 
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NHO Holiday Happenings 


The Marines came to pick up the 
staff's contributions for the annual 
"Toys for Tots" Drive. CAPT Bobbie K. 
Clinton, NC, USN, Director for Nursing 
Services, and LT Paul J. Gearhart, NC, 
USN, presented the toys to GySgt W. 
Pietrzak and CPL David Peavey from the 
Naval and Marine Corps Reserve Center on 
Primrose. 


A contingent from the Navy Band 
Orlando serenaded the staff and patients 
with beautiful Christmas Carols. 


A choral group from Winter Park High 
School, under the direction of Mrs. Linda 
Boot, added to our listening pleasure. 


Winning First Place for the best 
Christmas Decorations for Clinic areas 
was the Pediatrics Clinic. The workers 
were (from left to right, front row): HM3 
Maureen Oliver; LCDR Sandra R. Okatan, 
NC; and HN Daniel Benton. Back row: HA 
Sean Kempf; HM2 Penni Jordan; LCDR Noreen 
Keating, MC, holding the winner's plaque; 
LT Christine Otruba, MC; and LCDR Tere- 
sita Mendosa, MC. Also helping with the 
decorations, but not present for the 
picture, were: Mrs. Marie Willis, Mrs. 
Barbara Fockler, RN; and HN James Mit¬ 
chell. 


Winning First Place for the Ward 
areas was the Nursery/OB Ward. From left 
to right: Mrs. Marisa Villanueva, RN; LT 
Danielle Morrow, NC, holding the 
winner's plaque; HA Michael Green; Mrs. 
Nita Lampman, RN; and Mrs. Violeta Gaya- 
han, RN. Not present for the picture 
were: Mrs. Gale Bowen, LPN; HN Kimberly 
Lazarus; Mrs. Glenda Scott, LPN; ENS Khin 
Aungthein, NC; Mrs. Carolyn Edwards, RN; 
Dr. Jerry Farmer; HA Larry Farmer; HN 
Steve Walton; and HN Christopher Willi- 
ber. 
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Winning First Place for the Admini¬ 
strative areas was the Quality Assurance 
Unit. Left to right, front row: Ms 
Sandra Bragg and HM1 Edward Dulcie hold¬ 
ing the plaque. Back row: Mrs. Kathy 
Doyle; Mrs. Lois Wilkerson, RN; Ms Donna 
Neely; and Mrs. Cathy Parrish. Not 
present for the picture were: Mrs. Joyce 
Dover; Mr. Mike Collins; LCDR Frank A. 
Alamia, NC; and HMCS Patrick M. Lowry. 


The Lawson Room, with its 
decor, provided an appropriate 
the CWRA Christmas Open House. 


Food galore 


CAPT McKee shows off his culinary 
expertise with his roasted turkey ... 


... and carols by "Holiday Blend," 
members of the "Sound of Sunshine 
Chorus." From left to right: Mrs. 
Brenda Casares; Mrs. Jeanie Connolly, the 
DFA's secretary; Mrs. Judy Crago; and Ms 
Jackie Connolly (Jeanie's daughter). 


... and, not to be outdone, CAPT 
Ricciardi, complete with a chef's hat, 
cooked a turkey too! 
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Departments — the "heart” of our quality care 

January spotlight; Internal Medicine Department 

By CAPT W. E. Farin, MC, USN; HMC D. L. Cubert, USN; Ms Judy Farmer, LPN 


The Internal Medicine Department is 
a primary care service responsible for 
diagnosis and treatment of a broad spec¬ 
trum of adult illnesses. The range of 
inpatient and outpatient care provided by 
this department includes: Respiratory 
Therapy, Cardiology, Gastroenterology, 
Nephrology, Hematology, Infectious Di¬ 
sease, Metabolic and Endoctrine Dysfunc¬ 
tion. These services are provided with¬ 
in the expertise of its physicians and as 
permitted by the technologic limitations 
of the hospital. 

The Electrocardiographic Division has 
the responsibility to perform, record, 
and interpret all the EKG's requested 
within the hospital. The Division also 
has the responsibility of interpretation 
of EKG's performed at Active Duty Sick 
Call (Bldg. 246) and from Key West Naval 
Station. 

A major contribution to health care 
in the hospital is performed by the 
Respiratory Care Division. This division 
offers inpatient and outpatient Diagnos¬ 
tic Pulmonary Function Testing and 
Arterial Blood Gas determinations. Addi¬ 
tionally, the Respiratory Care Division 
provides inpatient therapeutic treatments 
which include: Medicated Up Draft 
Therapy, Oxygen Therapy, Chest 
Physiotherapy and Postural Drainage, 
Post-operative Incentive Spirometry, and 
Mechanical Ventilatory Support. 

Neurological Services are a recent 
addition to the Internal Medicine Depart¬ 
ment. These services are offered by a 
full-time active duty Neurologist. 

The Cardiology Internal Partnership 
Program is another recent addition to the 
Department. This service is responsible 
for the diagnosis and treatment of a 
broad range of cardiac related problems. 
The Cardiology Service is a primary care 
service which allows a patient to make an 
appointment with one of the Cardiologists 
without being seen at one of the other 


clinics. The nature of the Cardiology 
Internal Partnership Program allows this 
service to be provided to all eligible 
active duty and retired sponsors and de¬ 
pendents. 

Presently, the Internal Medicine 
Clinic professional staff consists of 
four Internists: CAPT W. E. Farin, MC, 
USN; CDR P. Davila, MC, USN; LT P. A. 
Smith, MC, USNR; LT M. Ortuba, MC, USNR; 
and one Neurologist: LCDR D. LaChance, 

MC, USNR. The Internal Medicine Clinic 
enlisted and civilian support staff in¬ 
cludes: Ms Judith Farmer, LPN; Ms Betty 
Mullen, Secretary; HM3 L. Butler, Leading 
Petty Officer; HM3 A. Lopez, EKG Techni¬ 
cian; HN J. Greathouse, HN K. Tipton, and 
two American Red Cross Volunteers: Ms 
Hope Larson and Ms Mary J. Beaty. 

The Respiratory Therapy Service con¬ 
sists of: LT P. A. Smith, MC, USNR, Med¬ 
ical Director; Mr. J. Callendar, Civilian 
Technical Director (CRTT); HM1 P. Hicks, 
Leading Petty Officer, CRTT; HM1 K. Glin- 
ski (RRTT); HM3 R. Knight (CRTT); and 
three on-the-job trainees: HN R. 
Staniulis, HN M. Tate, and HN K. Talley. 

The Cardiology Department consists 
of 4 civilian Internal Partnership 
Program Cardiologists: A. R. Tai, MD, 
MRCP, DTM&H, FACC, FACCP; J. P. Massey, 

MD, FACC, FACCP; and P. F. Mathias, MC, 
FACC, FACCP. There are five civilian 
members of the Internal Partnership 
Program clerical support staff: Ms P. F. 
Lorenz, Billing Supervisor; Ms J. A. 
Kafka, Clerical Supervisor; Ms M. L. 
Cooper, Recep- tionist; Ms 0. D. Houston, 
Receptionist; and Ms J. N. Tabo, Billing 
Clerk. The Department has two active 
duty Cardiopulmonary Technicians: HMC D. 
L. Cubert, and HM3 R. Simon. 

While the demands on the Internal 
Medicine Department have increased during 
the past few months, we continually 
strive to provide "Quality Care for Qual¬ 
ity People." 
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CHAPLAINS 

COMMENTS 

'-^LT James R. Christian, CHC, USNR 
A non-returnable gift 

The other day I was engaged in one 
of the lesser publicized, but very com¬ 
mon rituals of the holiday season. I was 
standing in the exchange and refund line 
at one of the local department stores 
holding one of the white elephants 1 re¬ 
ceived for Christmas. The line was long 
and as I looked up and down its length, 1 
saw a lot of gifts that, no matter how 
well intended, just didn't suit the 
tastes or needs of the recipients ... and 
so they were deemed meaningless, irrele¬ 
vant, unwanted and returned. 

It caused me to reflect for just a 
moment on the fact that we take from the 
holiday season the abiding reminder that 
we have been given one gift that we can¬ 
not return. That is the everlasting 
presence, love and support of our God. 
Whether you just celebrated Hanukah or 
Christmas, you have been reminded that 
our God takes us seriously — so serious¬ 
ly that he is actively present in our 
joys and sorrows; in our triumphs and 
tragedies. 

Like any gift, the meaning and sig¬ 
nificance for the present moment depends 
on how we choose to use that gift in our 
lives right now. We can choose to pack 
God's incredible gift in the deep, dark 
recesses of the closet with all the 
lights and plastic trimmings of the sea¬ 
son, or we can choose to make it a part 
of our consciousness and our life every 
single day. That's our decision to make. 
But one thing is certain — we can't re¬ 
turn the gift to the sender unopened. 
God's love is ours to keep. You and I 
are his beloved children — no matter 
what — today and every day! 

That's good news. It's a solid word 
of hope to begin a new decade with. May 
the abiding presence and love of God be 
with you today and every day. God bless 
you! 


Our pride! 



Have you ever watched our official 
Color Guard on Wednesday mornings or 
watched them perform at an official 
ceremony? Have you ever wished that you 
could be a part of that color guard? 
Well, you can! The Color Guard is always 
looking for new members. The men and 
women who are a part of the Color Guard 
are unique ... in addition to their 
regular duties, they take an extra step 
and get involved in a superb demon¬ 
stration of pride in country and pride in 
the National Ensign. 

The Petty Officer in Charge of the 
Color Guard is HM1 Joseph M. Tompkins, 
Laboratory Department. Other members 
are: HM1 Tona G. Broome, Laboratory 

Department; HM2 Rogelio Garcia, Manpower 
Management Department; HM3 Scott A. 
Catania, Inpatient Administration; HM3 
Alfredo R. Perez, Operating Management 
Department; HM3 Philip Oyler, Manpower 
Management Department; HN Grady J. 
Williams, Mental Health Department; and 
HR Gregory A. Rucilez. Call Petty 
Officer Tompkins, X-4037 , and join Naval 
Hospital Orlando's Color Guard! _ 

The Pulse” (Continued) 

ties for continuous improvement in what 
we do. So keep your ideas coming. 

Are we good? You bet we are. One 
of our satisfied customers even sent a 
$25 personal check to us for the Emergen¬ 
cy Room's "pizza fund." Can you believe 
that? Well, I can, and we've accepted 
her generosity with thanks. I've asked 
LCDR Mac Scott to be sure to have pizza 
delivered to one of his duty sections. 
Bravo Zulu ER crew! 
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"The Pulse" 

CAPT R. E. McKee 



Underway 


HMCM H. T. Carley, USN 



A look back ... and ahead! 


Advancements 


Well 1989 is history and good grief, 
it's 1990 already! The old saying really 
is true, "Time flies when you're having 
fun." But before we leave 1989 complete¬ 
ly, 1 want to say again how impressed I 
am with what the staff did with Christ¬ 
mas. The Christmas season is obviously 
the highlight of the year for Naval Hos¬ 
pital Orlando, and nearly every work 
center was decked out in its holiday 
splendor. And again, I offer congratu¬ 
lations to the staff of the Nursery/OB/ 
Labor Deck, Pediatrics Clinic, and the 
Quality Assurance shop for winning the 
Christmas decorations contest. They re¬ 
ceived the plaques, but everybody really 
won with the terrific team display. 

Well 1989 is now history and so how 
about this new year? I know all of you 
are also looking forward to this new year 
(and new decade). What is in store for 
each of us individually, and for us as a 
team? While we don't have a crystal ball 
to see into the future, we can look at 
our past and pretty well forecast our fu¬ 
ture. We can see yet another year of 
providing "Quality Care for Quality 
People" which of course, is the essence 
of why we are here. But we're going to 
see continuous improvement in how we pro¬ 
vide medical care to our Navy and Marine 
Corps family. As we're going to print 
with this paper, we are getting off the 
ground with a formalized Ambulatory Sur¬ 
gical Unit. We're going to increase our 
efforts to plan for resource sharing with 
the Veteran's Administration, and we'll 
continue to explore contract options and 
implement those plans that make the most 
sense for our patients and our tax 
payers' dollar. We're also going to con¬ 
tinue to hear more about "TQM" - Total 
Quality Management. But this is not a 
new program for us. It's participative 
management with a little more sophistica¬ 
tion. To me it boils down to opportuni- 

Continued on Page 11 


I would like to take the time to let 
you know how the advancement examination 
system works. Like all educational pro¬ 
grams, it starts with objectives. Every 
five years the Navy Occupational Develop¬ 
ment and Analysis Center (NODAC) does a 
Navy Occupational Task Analysis Survey to 
see what we really do at each rate within 
our ratings. From this survey (NOTAP) a 
panel is formed and they prepare 
objectives (Occupational Standards) for 
the test writers. The test writers will 
prepare questions and find references 
that support the correct answers to the 
questions they prepare. These references 
are our Rate Training Manuals, Publica¬ 
tions, and Instructions. 

Where do we start to study for 
advancement? 

1. Get your Advancement Handbook for 
Petty Officers (current year). 

2. Go to Section "C" - Occupational 

Standards/Bib1iography. 

- In this section, you will find the 
objectives for your rating and a list of 
reference material that support the ob¬ 
jectives. Each objective lists a chapter 
and/or section within a reference that 
support the objective. 

- The test questions come from these 
objectives and references. 

It is this simple — now all you 
have to do is study. I recommend that 
you do your Rate Training Manual the 
right way; that is, you read it and then 
do the questions in the back of the 
manual. Our Staff Education and Training 
Department has developed an Occupational 
Standards Training Course for all hands. 
Make it a point to attend it before the 
next Navy-wide advancement examination. 
Let's set our goals high this year! 



